2010 Officer & Complainant Demographics

Formal Cases

Total Cases: 280 Cases on 361 Officers

Cases by the Complainants’ Ethnicity:
¢ Hispanic Complainants
¢ African-American Complainants
¢ Anglo Complainants
¢ Other Complainants
¢ Unidentified or Other Agency Complainants

Number of Administrative Cases or Reviews:
o Administrative Cases
o Administrative Reviews

Officers’ Ethnicity:
e Hispanic
¢ African-American
* Anglo
e Other
¢ Unidentified or Other Agency

Line Complaints
Total Complaints: 212 Cases on 248 Officers

Complaints by the Complainants’ Ethnicity:
¢ Hispanic Complainants
¢ African-American Complainants
¢ Anglo Complainants
e Other Complainants
¢ Asian Complainants
¢ Unidentified or Other Agency Complainants

Officers’ Ethnicity:
® Hispanic
¢ African-American
e Anglo
e Other
¢ Unidentified or Other Agency
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Historical Data: 1998 through 2010

Formal Cases and Line Complaints

2000

2001

2002

2003

2004

Formal 299 Cases on 354 Officers
Line 246 Cases on 263 Officers

Formal 311 Cases on 401 Officers
Line 263 Cases on 281 Officers

Formal 289 Cases on 388 Officers
Line 234 Cases on 255 Officers

Formal 341 Cases on 446 Officers
Line 275 Cases on 293 Officers

Formal 360 Cases on 480 Officers
Line 233 Cases on 246 Officers

2005

2006

2007

2008

2009

Formal 317 Cases on 388 Officers
Line 239 Cases on 249 Officers

Formal 209 Cases on 255 Officers
Line 120 Cases on 126 Officers

Formal 269 Cases on 324 Officers
Line 110 Cases on 121 Officers

Formal 368 Cases on 315 Officers
Line 202 Cases on 221 Officers

Formal 318 Cases on 397 Officers
Line 258 Cases on 292 Officers

2010 Formal 280 Cases on 361 Officers
Line 212 Cases on 248 Officers

Formal Cases
In the year 2010, 280 Formal Cases were investigated on 361 officers. In the year 2009,
318 Formal Cases were investigated on 397 officers. This is a difference of 38 Formal
Case and a difference of 36 officers.

Line Complaints

In the year 2010, 212 Line Complaints were investigated on 248 officers. In the year
2009, 258 Line Complaints were investigated on 292 officers. This is a difference of 46

Line Complaints and a difference of 44 officers.



Internal Affairs Unit Formal Cases and Line Complaints Analysis

The following charts and graphs provide an overall view of Formal Cases and Line
Complaints for the San Antonio Police Department. This information has been provided
to reflect where the officers were assigned at the time of the case/complaint.

Formal Cases
There were 280 Formal Cases that involved the investigation of 361 San Antonio Police

Officers. Of the 280 Formal Cases, there were 189 cases deactivated. There were 105
officers who had investigations deactivated.

Formal Complaints

Citizens filed 165 Formal Complaints against 196 officers. The Administration filed 115
Formal Complaints against 165 officers. During this time period, twenty (20) officers
were indefinitely suspended.

Line Complaints

There were 212 Line Complaints investigated on 248 San Antonio Police Officers.
Citizens filed 148 Line Complaints against 173 officers. The Administration filed 64 Line
Complaints on 75 officers.

Racial/Bias Profiling Complaints

Citizens filed two (2) Formal Complaints alleging Racial/Bias Profiling against two (2)
San Antonio Police Officers. One of the complaints of Racial/Bias Profiling complaints
received an Indefinite Suspension.



Overview: Formal Cases & Line Complaints - Charts

Initiated by the Administration and Citizens for 2010

Complaints & Reviews

Formal

Line

TOTALS

ADMINISTRATION

115

64

179

CITIZEN

165

148

313

TOTALS

280

212

492

180

160

140
120

100 -
80 A
60 -
40 -
20 -

Formal

Line

Bl Administration
B Citizen

Initiated by the Administration and Citizens for 2010

Indicating the Number of Officers Investigated

Complaints & Reviews Formal Line TOTALS
ADMINISTRATION 115 75 190
CITIZEN 196 173 369
TOTALS 311 248 559
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Formal Cases and Line Complaints by Division

SAPD Divisions Formal Line TOTALS
Office of the Chief 5 1 6
Patrol Division 217 166 383
Investigations Div. 8 11 19
Tactical Sup. Div. 53 19 72
Support Ser. Div. 5 4 9
Unspecified 79 49 128
TOTALS 367 250 617
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OFFICE OF THE CHIEF

FORMAL CASES AND LINE COMPLAINTS

FOR THE YEAR 2010

The Chief of Police is responsible for the effective performance and overall
management of the Department. He ensures maximum possible
responsiveness to community needs for police services by developing
programs and policies, which he deems necessary to maintain a modern,
efficient, and effective department.

The following charts, graphs and tables provide detailed information on
alleged violations of the San Antonio Police Department’s Procedures as
well as Rules and Regulations. Administrative Reviews are also listed. Only
those units/details that received a complaint/inquiry/administrative review
case are noted.



Office of the Chief Analysis
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Rule 3.18-C
City Equipment/Property-Safe Operation of Vehicles
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Rule 4.10
Duty to Report Incidents
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Rule 4.13
Duty to Take Action
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Responsibility for Internal Investigations
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Formal Case and Line Complaint Totals
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PATROL DIVISION

FORMAL CASES AND LINE COMPLAINTS

FOR THE YEAR 2010

The Patrol Division, commanded by a Deputy Chief, has administrative
responsibilities for sections that provide front-line crime repression and
prevention, timely response to citizens’ requests for police services,
protection of life and property, and the preservation of peace and order
within the community.

The following charts and graphs provide an overview of
complaints/administrative reviews for the Patrol Division by patrol sections,
shifts, and units/details. Only those sections, shifts, and units/details that
received a complaint/inquiry/administrative review case are noted.



Overview of Patrol Substations by Totals
Formal Cases & Line Complaints

Substations Formal Line TOTALS
Central 95 29 124
East 69 29 98
South 35 18 53
North 32 33 65
Northwest 67 38 105
West 65 34 99
TOTALS 363 181 544
B Formal
B Line
Central East South North Northwest West
Overview of Patrol Substations by Shift
Total Formal Cases and Line Complaints
Substations A B C T TOTALS
Central 18 48 54 4 124
East 17 37 36 8 98
South 7 9 32 5 53
North 10 24 24 7 65
Northwest 37 20 44 4 105
West 20 41 34 4 99
TOTALS 109 179 224 32 544
60
BA
BB
BC
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Central East South North Northwest West




Central Patrol Section

The Central Patrol Section, commanded by a Captain, has administrative
responsibilities for three (3) patrol shifts, a Community Services Detail, and
an Investigative Detail that provide front-line crime repression and
prevention, protect life and property, and respond to citizens’ requests for
police services within the central portion of the city.

The following charts, graphs and tables provide detailed information on
alleged violations of the San Antonio Police Department’s Procedures,
Rules and Regulations. Administrative Reviews are also listed. Only those
shifts or units/details that received a complaint/inquiry/administrative
review case are noted.



Central Patrol Section Analysis

Formal Cases and Line Complaints by Shift

Formal Line Totals

A SHIFT 10 8 18

B SHIFT 36 12 48

C SHIFT 47 7 54

T SHIFT 2 2 4

YEARLY TOTALS 95 29 124

Central Patrol Section
Rules and Regulations

Rule 3.02 .
Truthfulness of Member Formal Line Totals
A SHIFT 0 0 0
B SHIFT 0 0 0
C SHIFT 1 0 1
T SHIFT 0 0 0
Totals 1 0 1
Rule 3.03 .
Obey Lawful Orders Formal Line Totals
A SHIFT 0 1 1
B SHIFT 0 0 0
C SHIFT 1 0 1
T SHIFT 0 0 0
Totals 1 1 2
Rule 3.04 B .
Responsibility to Serve the Public-Courtesy Formal Line Totals
A SHIFT 0 0 0
B SHIFT 0 4 4
C SHIFT 0 1 1
T SHIFT 0 0 0
Totals 0 5 5
Rule 3.04 C .
Responsibility to Serve the Public-Conduct and Behavior Formal Line Totals
A SHIFT 0 2 2
B SHIFT 0 1 1
C SHIFT 3 0 3
T SHIFT 0 0 0
Totals 3 3 6




Rule 3.06

Relationship with Co-Workers Formal Line Totals
A SHIFT 0 1 1

B SHIFT 0 0 0

C SHIFT 0 0 0

T SHIFT 0 0 0
Totals 0 1 1
Rule 3.23 )

Restrictions on Activities While Sick, Injuried, or On Limited Duty Formal Line Totals
A SHIFT 0 0 0

B SHIFT 0 0 0

C SHIFT 0 1 1

T SHIFT 0 0 0
Totals 0 1 1
Rule 3.26 .

Treatment of Prisoners Formal Line Totals
A SHIFT 0 0 0

B SHIFT 0 0 0

C SHIFT 4 0 4

T SHIFT 0 0 0
Totals 4 0 4
Rule 4.03 .

Requirement to Take Action Formal Line Totals
A SHIFT 0 0 0

B SHIFT 0 0 0

C SHIFT 1 0 1

T SHIFT 0 0 0
Totals 1 0 1
Rule 4.06 .

On-Duty Activities Formal Line Totals
A SHIFT 0 0 0

B SHIFT 0 0 0

C SHIFT 1 0 1

T SHIFT 0 0 0
Totals 1 0 1
Rule 4.07 )

Prompt Response to All Calls Formal Line Totals
A SHIFT 0 0 0

B SHIFT 0 0 0

C SHIFT 2 0 2

T SHIFT 0 0 0
Totals 2 0 2




Rule 4.10 E
Duty to Report Incidents-Where City May Be liable
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Central Patrol Section

Procedures

Procedure 402.03
Differential police Response-N-Code Violations

Formal

Line

Totals

A SHIFT

B SHIFT

C SHIFT

T SHIFT

Totals

[ =AE—NE—a

— S| |-

- O | O |

Procedure 501.05
Use of Force: Application of Force

Formal

Line

Totals

A SHIFT

B SHIFT

C SHIFT

T SHIFT

Totals

—O ||| -

— |- D

N D= D

Procedure 501.09
Use of Force: Report Responsibilities

Formal

Line

Totals

A SHIFT

B SHIFT

C SHIFT

T SHIFT

Totals

wWo N e

ey [ R i)

wWo N e




Procedure 601.06
Prisoners: Searching
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Impounding Property
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East Patrol Section

The East Patrol Section, commanded by a Captain, has administrative
responsibilities for three (3) patrol shifts, a Community Services Detail, and
an Investigative Detail that provide front-line crime repression and
prevention, protect life and property, and respond to citizens’ requests for
police services within the central portion of the city.

The following charts, graphs and tables provide detailed information on
alleged violations of the San Antonio Police Department’s Procedures,
Rules and Regulations. Administrative Reviews are also listed. Only those
shifts or units/details that received a complaint/inquiry/administrative
review case are noted.



East Patrol Section Analysis
Formal Cases and Line Complaints by Shift

Formal Line Totals

A SHIFT 10 7 17

B SHIFT 24 13 37

C SHIFT 28 8 36

T SHIFT 7 1 8

YEARLY TOTALS 69 29 98

East Patrol Section
Rules and Regulations

Rule 3.01 .
Abide By Laws and Departmental Orders Formal Line Totals
A SHIFT 0 0 0
B SHIFT 0 0 0
C SHIFT 0 2 2
T SHIFT 0 0 0
Totals 0 2 2
Rule 3.02 .
Truthfulness of Members Formal Line Totals
A SHIFT 0 0 0
B SHIFT 0 0 0
C SHIFT 2 0 2
T SHIFT 0 0 0
Totals 2 0 2
Rule 3.03 .
Obey Lawful Orders Formal Line Totals
A SHIFT 0 1 1
B SHIFT 0 0 0
C SHIFT 1 0 1
T SHIFT 0 0 0
Totals 1 1 2
Rule 3.04 C .
Responsibility to Serve the Public-Conduct & Behavior Formal Line Totals
A SHIFT 1 2 3
B SHIFT 4 2 6
C SHIFT 1 2 3
T SHIFT 0 0 0
Totals 6 6 12




Rule 3.11 B
Use of Intoxicants
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Prompt Response to Calls
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Rule 4.16
Absent from Assignment
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Eastl Patrol Section

Procedures
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Warrantless Arrests, Searches, and Seizures
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Procedure 609.07
Emergency Vehicle Operations-Pursuit Procedures
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Eastl Patrol Section
Standard Operating Procedures
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Shift Change Procedures

Formal

Line

Totals

A SHIFT

B SHIFT

C SHIFT

T SHIFT

Totals

[ =AE—NE—R—

— oo

[l B KA =

Inquiries

Inquiry

Totals

A SHIFT

B SHIFT

C SHIFT

T SHIFT

Totals

Sle|e|@




South Patrol Section

The South Patrol Section, commanded by a Captain, has administrative
responsibilities for three (3) patrol shifts, a Community Services Detail, and
an Investigative Detail that provide front-line crime repression and
prevention, protect life and property, and respond to citizens’ requests for
police services within the central portion of the city.

The following charts, graphs and tables provide detailed information on
alleged violations of the San Antonio Police Department’s Procedures,
Rules and Regulations. Administrative Reviews are also listed. Only those
shifts or units/details that received a complaint/inquiry/administrative
review case are noted.



South Patrol Section Analysis
Formal Cases and Line Complaints by Shift

Formal Line Totals

A SHIFT 3 4 7

B SHIFT 5 4 9

C SHIFT 27 5 32

T SHIFT 0 5 5

YEARLY TOTALS 35 18 53

South Patrol Section
Rules and Regulations

Rule 3.04 C .
Responsibility to Seerve the Public-Courtesy Formal Line Totals
A SHIFT 0 0 0
B SHIFT 0 1 1
C SHIFT 2 0 2
T SHIFT 0 0 0
Totals 2 1 3
Rule 3.10 .
Current Address & Phone Number Formal Line Totals
A SHIFT 0 0 0
B SHIFT 0 0 0
C SHIFT 1 0 1
T SHIFT 0 0 0
Totals 1 0 1
Rule 3.11 .
Use of Intoxicants Formal Line Totals
A SHIFT 0 0 0
B SHIFT 0 0 0
C SHIFT 1 0 1
T SHIFT 0 0 0
Totals 1 0 1
Rule 3.18 B .
City Equipment/Property Loss Through Negligence Formal Line Totals
A SHIFT 0 0 0
B SHIFT 0 0 0
C SHIFT 0 1 1
T SHIFT 0 0 0
Totals 0 1 1




Rule 3.26

Treatment of Prisoners Formal Line Totals
A SHIFT 0 0 0

B SHIFT 0 0 0

C SHIFT 1 0 1

T SHIFT 0 0 0
Totals 1 0 1
Rule 4.02 .

Alertness Required of Members Formal Line Totals
A SHIFT 0 0 0

B SHIFT 0 0 0

C SHIFT 1 0 1

T SHIFT 0 0 0
Totals 1 0 1
Rule 4.13 .

Duty to Take Action Formal Line Totals
A SHIFT 0 1 1

B SHIFT 0 0 0

C SHIFT 0 0 0

T SHIFT 0 0 0
Totals 0 1 1

South Patrol Section
Procedures

Procedure 501.05 .

Use of Force: Application of Force Formal Line Totals
A SHIFT 2 0 2

B SHIFT 0 0 0

C SHIFT 1 0 1

T SHIFT 0 0 0
Totals 3 0 3
Procedure 501.10 )

Use of Force: Officer Responsibility Supervisor Notification Formal Line Totals
A SHIFT 0 0 0

B SHIFT 0 0 0

C SHIFT 0 1 1

T SHIFT 0 0 0
Totals 0 1 1




Procedure 601.06
Prisoners: Searching
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North Patrol Section

The North Patrol Section, commanded by a Captain, has administrative
responsibilities for three (3) patrol shifts, a Community Services Detail, and
an Investigative Detail that provide front-line crime repression and
prevention, protect life and property, and respond to citizens’ requests for
police services within the central portion of the city.

The following charts, graphs and tables provide detailed information on
alleged violations of the San Antonio Police Department’s Procedures,
Rules and Regulations. Administrative Reviews are also listed. Only those
shifts or units/details that received a complaint/inquiry/administrative
review case are noted.



North Patrol Section Analysis
Formal Cases and Line Complaints by Shift

Formal Line Totals
A SHIFT 3 7 10
B SHIFT 8 16 24
C SHIFT 20 4 24
T SHIFT 1 23 7
YEARLY TOTALS 32 50 65
North Patrol Section

Rules and Regulations

Rule 3.03 A .

Obey Lawful Orders: Insubordination Formal Line Totals
A SHIFT 0 0 0

B SHIFT 0 0 0

C SHIFT 1 0 1

T SHIFT 0 0 0
Totals 1 0 1
Rule 3.04 B .
Responsibility to Serve the Public: Courtesy Formal Line Totals
A SHIFT 0 0 0

B SHIFT 0 2 2

C SHIFT 0 0 0

T SHIFT 0 0 0
Totals 0 2 2
Rule 3.04 C .
Responsibility to Serve the Public: Conduct & Behavior Formal Line Totals
A SHIFT 0 0 0

B SHIFT 1 0 1

C SHIFT 0 0 0

T SHIFT 0 0 0
Totals 1 0 1
Rule 3.04 F .
Responsibility to Serve the Public: Neutrality Formal Line Totals
A SHIFT 0 0 0

B SHIFT 0 2 2

C SHIFT 0 0 0

T SHIFT 0 0 0
Totals 0 2 2




Rule 3.18 C

City Equipment/Property: Safe Operation of City Vehicle Formal Line Totals
A SHIFT 0 0 0

B SHIFT 0 1 1

C SHIFT 1 0 1

T SHIFT 0 0 0
Totals 1 1 2
Rule 3.26 .

Treatment of Prisoners Formal Line Totals
A SHIFT 0 0 0

B SHIFT 1 0 1

C SHIFT 0 0 0

T SHIFT 0 0 0
Totals 1 0 1
Rule 3.31 .

Discharge Firearm Formal Line Totals
A SHIFT 0 0 0

B SHIFT 0 0 0

C SHIFT 1 0 1

T SHIFT 0 0 0
Totals 1 0 1
Rule 4.01 A .

Members Subject to Duty: Non Emergency Action Formal Line Totals
A SHIFT 0 0 0

B SHIFT 0 1 1

C SHIFT 0 0 0

T SHIFT 0 0 0
Totals 0 1 1
Rule 4.04 .

Reporting for Duty Formal Line Totals
A SHIFT 0 0 0

B SHIFT 0 1 1

C SHIFT 0 0 0

T SHIFT 0 0 0
Totals 0 1 1
Rule 4.16 .

Absence From Assignment Formal Line Totals
A SHIFT 0 0 0

B SHIFT 0 1 1

C SHIFT 0 0 0

T SHIFT 0 0 0
Totals 0 1 1




North Patrol Section

Procedures

Procedure 307 .

Public & Media Information Formal Line Totals
A SHIFT 0 1 1

B SHIFT 0 0 0

C SHIFT 0 0 0

T SHIFT 0 0 0
Totals 0 1 1
Procedure 402.03 .

Differential Police Responibility: N-Code Reporting Formal Line Totals
A SHIFT 0 0 0

B SHIFT 0 0 0

C SHIFT 1 0 1

T SHIFT 0 0 0
Totals 1 0 1
Procedure 501.05 )

Use of Force: Application of Force Formal Line Totals
A SHIFT 0 0 0

B SHIFT 0 0 0

C SHIFT 3 0 3

T SHIFT 1 0 1
Totals 4 0 4
Procedure 601.06 )

Prisoners: Searching Formal Line Totals
A SHIFT 0 0 0

B SHIFT 0 1 1

C SHIFT 0 0 0

T SHIFT 0 0 0
Totals 0 1 1
Procedure 601.12 .

Prisoners: Property Formal Line Totals
A SHIFT 0 0 0

B SHIFT 2 0 2

C SHIFT 0 1 1

T SHIFT 0 0 0
Totals 2 1 3




Procedure 604 .

Family Disturbance Formal Line Totals

A SHIFT 1 0 1

B SHIFT 0 0 0

C SHIFT 0 0 0

T SHIFT 0 0 0

Totals 1 0 1

Procedure 609 .

Emergency Vehicle Operation Formal Line Totals

A SHIFT 0 0 0

B SHIFT 0 0 0

C SHIFT 1 1

T SHIFT 0 0 0

Totals 1 0 1
Inquiries

Inquiry Totals

A SHIFT 0

B SHIFT 0

C SHIFT 0

T SHIFT 0

Totals 0




Northwest Patrol Section

The Northwest Patrol Section, commanded by a Captain, has administrative
responsibilities for three (3) patrol shifts, a Community Services Detail, and
an Investigative Detail that provide front-line crime repression and
prevention, protect life and property, and respond to citizens’ requests for
police services within the central portion of the city.

The following charts, graphs and tables provide detailed information on
alleged violations of the San Antonio Police Department’s Procedures,
Rules and Regulations. Administrative Reviews are also listed. Only those
shifts or units/details that received a complaint/inquiry/administrative
review case are noted.



Northwest Patrol Section Analysis

Formal Cases and Line Complaints by Shift

Formal Line Totals

A SHIFT 24 13 37

B SHIFT 11 9 20

C SHIFT 29 15 44

T SHIFT 3 41 4

YEARLY TOTALS 67 78 105

Northwest Patrol Section
Rules and Regulations

Rule 3.04 .
Responsibility to Serve the Public Formal Line Totals
A SHIFT 0 2 2
B SHIFT 1 0 1
C SHIFT 0 0 0
T SHIFT 0 0 0
Totals 1 2 3
Rule 3.04 B .
Responsibility to Serve the Public: Courtesy Formal Line Totals
A SHIFT 0 2 2
B SHIFT 0 1 1
C SHIFT 0 2 2
T SHIFT 0 0 0
Totals 0 5 5
Rule 3.04 C .
Responsibility to Serve the Public: Conduct & Behavior Formal Line Totals
A SHIFT 1 1 2
B SHIFT 2 1 3
C SHIFT 0 0 0
T SHIFT 0 0 0
Totals 3 2 5
Rule 3.11 B .
Use of Intoxicants Formal Line Totals
A SHIFT 0 0 0
B SHIFT 0 0 0
C SHIFT 3 0 3
T SHIFT 0 0 0
Totals 3 0 3




Rule 3.18

City Equipment / Property Formal Line Totals
A SHIFT 1 0 1

B SHIFT 0 0 0

C SHIFT 0 0 0

T SHIFT 0 0 0
Totals 1 0 1
Rule 3.30 .

Consorting With Persons Of Ill-Repute Formal Line Totals
A SHIFT 1 0 1

B SHIFT 0 0 0

C SHIFT 0 0 0

T SHIFT 0 0 0
Totals 1 0 1
Rule 3.31 .

Displaying or Discharging Firearms Formal Line Totals
A SHIFT 0 0 0

B SHIFT 0 0 0

C SHIFT 0 1 1

T SHIFT 0 0 0
Totals 0 1 1
Rule 4.09 .

Duty to Report Crimes Formal Line Totals
A SHIFT 0 0 0

B SHIFT 0 0 0

C SHIFT 4 0 4

T SHIFT 0 0 0
Totals 4 0 4
Rule 4.10 .

Duty to Report Incidents Formal Line Totals
A SHIFT 1 0 1

B SHIFT 0 0 0

C SHIFT 0 0 0

T SHIFT 0 0 0
Totals 1 0 1
Rule 4.13 .

Duty to Take Action Formal Line Totals
A SHIFT 0 1 1

B SHIFT 0 0 0

C SHIFT 0 0 0

T SHIFT 0 0 0
Totals 0 1 1




Rule 4.16
Absence From Assignment

Formal

Line

Totals

A SHIFT

0

B SHIFT

C SHIFT

T SHIFT

Totals
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Northwest Patrol Section

Procedures

Procedure 403
Communications

Formal

Line

Totals

A SHIFT

B SHIFT

C SHIFT

T SHIFT

Totals
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Procedure 501.05
Use of Force: Application of Force

Formal

Line

Totals

A SHIFT

B SHIFT

C SHIFT

T SHIFT

Totals
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Procedure 501.09
Use of Force: Report Responsibilities

Formal

Line

Totals

A SHIFT

0

2

B SHIFT

C SHIFT

T SHIFT

Totals
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Procedure 601.06
Prisoners: Searching

Formal

Line

Totals

A SHIFT

B SHIFT

C SHIFT

T SHIFT

Totals
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Procedure 601.07 .

Prisoners: Security of Prisoners Formal Line Totals
A SHIFT 0 0 0

B SHIFT 0 1 1

C SHIFT 0 0 0

T SHIFT 0 0 0
Totals 0 1 1




Procedure 601.14
Prisoners: Injured Sick Prisoners

Formal

Line

Totals

A SHIFT

0

0

B SHIFT

C SHIFT

T SHIFT

Totals
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Procedure 604
Family Disturbance / Violence

Formal

Line

Totals

A SHIFT

B SHIFT

C SHIFT

T SHIFT

Totals
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Procedure 701
Crime Scene Duties

Formal

Line

Totals

A SHIFT

B SHIFT

C SHIFT

T SHIFT

Totals
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Procedure 707
Crash Investigation

Formal

Line

Totals

A SHIFT

B SHIFT

C SHIFT

T SHIFT

Totals
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Procedure 918
Harassment / Discrimination in the Workplace

Formal

Line

Totals

A SHIFT

B SHIFT

C SHIFT

T SHIFT

Totals
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Inquiries

Inquiry Totals
A SHIFT 0
B SHIFT 0
C SHIFT 0
T SHIFT 0
Totals 0




West Patrol Section

The West Patrol Section, commanded by a Captain, has administrative
responsibilities for three (3) patrol shifts, a Community Services Detail, and
an Investigative Detail that provide front-line crime repression and
prevention, protect life and property, and respond to citizens’ requests for
police services within the central portion of the city.

The following charts, graphs and tables provide detailed information on
alleged violations of the San Antonio Police Department’s Procedures,
Rules and Regulations. Administrative Reviews are also listed. Only those
shifts or units/details that received a complaint/inquiry/administrative
review case are noted.



West Patrol Section Analysis
Formal Cases and Line Complaints by Shift

Formal Line Totals

A SHIFT 8 12 20

B SHIFT 31 10 41

C SHIFT 26 8 34

T SHIFT 0 4 4

YEARLY TOTALS 65 34 99

West Patrol Section
Rules and Regulations

Rule 3.02 .
Truthfulness of Members Formal Line Totals
A SHIFT 0 0 0
B SHIFT 1 0 1
C SHIFT 1 0 1
T SHIFT 0 0 0
Totals 2 0 2
Rule 3.03 .
Obey Lawful Orders Formal Line Totals
A SHIFT 0 1 1
B SHIFT 1 0 1
C SHIFT 0 0 0
T SHIFT 0 0 0
Totals 1 1 2
Rule 3.04 .
Responsibility to Serve the Public Formal Line Totals
A SHIFT 0 1 1
B SHIFT 0 0 0
C SHIFT 0 0 0
T SHIFT 0 0 0
Totals 0 1 1
Rule 3.04 B .
Responsibility to Serve the Public: Courtesy Formal Line Totals
A SHIFT 0 0 0
B SHIFT 0 3 3
C SHIFT 0 0 0
T SHIFT 0 0 0
Totals 0 3 3




Rule 3.04 C
Responsibility to Serve the Public: Conduct & Behavior

Formal

Line

Totals

A SHIFT

0

0

B SHIFT

C SHIFT

T SHIFT

Totals
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Rule 3.05
Physical Hygiene and Psychological Well-Being

Formal

Line

Totals

A SHIFT

0

0

B SHIFT

C SHIFT

T SHIFT

Totals
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Rule 3.06
Relationship with Co-Workers

Formal

Line

Totals

A SHIFT

B SHIFT

C SHIFT

T SHIFT

Totals
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Rule 3.11 B
Use of Intoxicants: Intoxication

Formal

Line

Totals

A SHIFT

0

0

B SHIFT

C SHIFT

T SHIFT

Totals
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Rule 3.18 E
City Equipment / Property: Waiste / Conversion

Formal

Line

Totals

A SHIFT
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0

B SHIFT

C SHIFT

T SHIFT

Totals
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Rule 3.18 G
City Equipment / Property: Altering Accessories

Formal

Line

Totals

A SHIFT
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B SHIFT
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T SHIFT

Totals
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Rule 3.20

Notice of Sick Leave Formal Line Totals
A SHIFT 0 0 0

B SHIFT 0 0 0

C SHIFT 1 0 1

T SHIFT 0 0 0
Totals 1 0 1
Rule 3.26 .

Treatment of Prisoners Formal Line Totals
A SHIFT 0 0 0

B SHIFT 1 0 1

C SHIFT 0 0 0

T SHIFT 0 0 0
Totals 1 0 1
Rule 4.16 .

Absence From Assignment Formal Line Totals
A SHIFT 0 0 0

B SHIFT 0 0 0

C SHIFT 1 0 1

T SHIFT 0 1 1
Totals 1 1 2

West Patrol Section
Procedures

Procedure 403 .
Communications Formal Line Totals
A SHIFT 0 0 0

B SHIFT 0 0 0

C SHIFT 0 2 2

T SHIFT 0 0 0
Totals 0 2 2
Procedure 403.05 ]
Communications: Radio Transmissions Formal Line Totals
A SHIFT 0 0 0

B SHIFT 1 0 1

C SHIFT 0 0 0

T SHIFT 0 0 0
Totals 1 0 1




Procedure 501.05

Use of Force: Application of Force Formal Line Totals
A SHIFT 1 0 1

B SHIFT 2 0 2

C SHIFT 0 0 0

T SHIFT 0 0 0
Totals 3 0 3
Procedure 601.06 .

Prisoners: Searching Formal Line Totals
A SHIFT 0 0 0

B SHIFT 0 1 1

C SHIFT 0 4 4

T SHIFT 0 0 0
Totals 0 5 5
Procedure 601.07 )

Prisoners: Transporing Prisoners Formal Line Totals
A SHIFT 0 0 0

B SHIFT 0 0 0

C SHIFT 0 1 1

T SHIFT 0 0 0
Totals 0 1 1
Procedure 604 ]

Family Disturbance / Voilence Formal Line Totals
A SHIFT 0 0 0

B SHIFT 1 0 1

C SHIFT 0 0 0

T SHIFT 0 0 0
Totals 1 0 1
Procedure 705 .

Officer Involved Shootings & Custodial Deaths Formal Line Totals
A SHIFT 1 0 1

B SHIFT 0 0 0

C SHIFT 0 0 0

T SHIFT 0 0 0
Totals 1 0 1




Inquiries

Inquiry Totals
A SHIFT 0
B SHIFT 0
C SHIFT 0
T SHIFT 0
Totals 0




Patrol Division Details: Investigative Details

Formal Cases and Line Complaints

o
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Formal
Central Investigative Detail
East Investigative Detail
North Investigative Detail
South Investigative Detail
Northwest Investigative Detail
West Investigative Detail

YEARLY TOTALS
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Patrol Investigative Detail
Rules and Regulations

Rule 3.26
Treatment of Prisoners

Formal

Line

Totals

Central Investigative Detail

East Investigative Detail

North Investigative Detail

South Investigative Detail

Northwest Investigative Detail

West Investigative Detail

Totals
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Patrol Investigative Details
Procedures

Procedure 501.05
Use of Force: Application of Force

Formal

Line

Totals

Central Investigative Detail

East Investigative Detail

North Investigative Detail

South Investigative Detail

Northwest Investigative Detail

West Investigative Detail

Totals
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Investigative Details — Charts

Substations Formal Line TOTALS
Central Investigative Detail 0 0 0
East Investigative Detail 0 0 0
South Investigative Detail 0 0 0
North Investigative Detail 0 0 0
Northwest Investigative Detail 0 0 0
West Investigative Detail 0 2 2
TOTALS 0 2 2
2.5
2
1.5
B Formal
B Line
1
0.5
0 : : : : :
Cental East South North Northwest West
Investigative  Investigative  Investigative  Investigative  Investigative  Investigative
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San Antonio Fear Free Environment (SAFFE) Program

Formal
Central SAFFE
East SAFFE
South SAFFE
North SAFFE
Northwest SAFFE
West SAFFE

YEARLY TOTALS
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SAFFE Program
Rules and Regulations

Rule 3.02
Truthfulness of Members

Formal

Line

Totals

Central Community Services Detail

0

East Community Services Detail

South Community Services Detail

North Community Services Detail

Northwest Community Services Detail

West Community Services Detail

Totals
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Rule 3.04
Responsibility To Serve The Public

Formal

Line

Totals

Central Community Services Detail
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South Community Services Detail

North Community Services Detail

Northwest Community Services Detail

West Community Services Detail

Totals
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Rule 3.04 C
Responsibility To Serve The Public: Conduct & Behavior

Formal

Line

Totals

Central Community Services Detail

East Community Services Detail

South Community Services Detail

North Community Services Detail

Northwest Community Services Detail

West Community Services Detail

Totals
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SAFFE Program

Procedures

Procedure 501.05
Use of Force: Application of Force

Formal

Line

Totals

Central Community Services Detail

0

East Community Services Detail

South Community Services Detail

North Community Services Detail

Northwest Community Services Detail

West Community Services Detail

Totals
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SAFFE Program - Charts

Substations Formal

Central Community Services Detail
East Community Services Detail
South Community Services Detail
North Community Services Detail
Northwest Community Services Detail
West Community Services Detail

TOTALS
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Downtown Foot/Bicycle Patrol Unit by Details

Formal Line Totals
A SHIFT 0 4 4
B SHIFT 4 1 5
YEARLY TOTALS 4 5 9
Downtown Bike Patrol
Rules and Regulations
Rule 3.04 B .
Responsibility To Serve The Public: Courtesy Formal | Line Totals
A SHIFT 0 0 0
B SHIFT 1 0 1
Totals 1 1 1
Rule 3.17 .
Outside Employment Formal | Line Totals
A SHIFT 0 0 0
B SHIFT 2 0 2
Totals 2 2 2
Rule 3.18 .
City Equipment / Property Formal Line Totals
A SHIFT 0 0 0
B SHIFT 0 1 1
Totals 0 0 1
Rule 3.26 .
Treatment of Prisoners Formal Line Totals
A SHIFT 0 1 1
B SHIFT 0 0 0
Totals 0 0 1
Downtown Bike Patrol
Procedures
Rule 501.05 _
Use of Force: Application Of Force Formal | Line Totals
A SHIFT 0 2 2
B SHIFT 1 0 1
Totals 1 1 3




Rule 501.10

Use of Force: Notify Supervisor Formal Line Totals
A SHIFT 0 1 1
B SHIFT 0 0 0
Totals 0 0 1




Rule 601.06 .

Prisoners: Searching Formal Line Totals

A SHIFT 0 2 2

B SHIFT 0 0 0

Totals 0 0 2
Inquiries

Inquiry Totals

A SHIFT 0

B SHIFT 0

Totals 0




Downtown Bike Patrol - Charts

Substations Formal Line TOTALS

A SHIFT 0 4 4
B SHIFT 4 1 5

TOTALS 4 5 9
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INVESTIGATIONS DIVISION

FORMAL CASES AND LINE COMPLAINTS

FOR THE YEAR 2010

The Investigations Division, commanded by a Deputy Chief, has
administrative responsibilities for sections that conduct follow-up
investigations and have case management responsibilities for crimes against
persons, property, illegal narcotics and vice conditions.

The following charts, graphs and tables provide detailed information on
alleged violations of the San Antonio Police Department Procedures, Rules
and Regulations. Administrative Reviews are also listed. Only those
units/details that received a complaint/inquiry/administrative review case
are noted.



Investigations Division Analysis — Group I: Major Crimes
Formal Cases and Line Complaints by Unit/Detail

Formal Line Totals

Homicide Unit 4 4 8

Sex Crimes Unit 0 2 2

Traffic Investigations Detail 0 0 0

Night Detectives Detail 3 1 4

Night Sex Crimes Shift 0 0 0

Youth Crime Services 0 0 0

YEARLY TOTALS 7 7 14

Investigations Division — Group I: Major Crimes
Rules and Regulations

Rule 3.01 .
Abide By Laws & Departmental Orders Formal Line Totals
Homicide Unit 1 0 1
Sex Crimes Unit 0 0 0
Traffic Investigations Detail 0 0 0
Night Detectives Detail 0 0 0
Night Sex Crimes Shift 0 0 0
Youth Crime Services 0 0 0
Totals 1 0 1
Rule 3.03 .
Obey Lawful Orders Formal Line Totals
Homicide Unit 1 1 2
Sex Crimes Unit 0 0 0
Traffic Investigations Detail 0 0 0
Night Detectives Detail 0 0 0
Night Sex Crimes Shift 0 0 0
Youth Crime Services 0 0 0
Totals 1 1 2
Rule 3.04 .
Responsibility To Serve The Public Formal Line Totals
Homicide Unit 0 1 1
Sex Crimes Unit 0 0 0
Traffic Investigations Detail 0 0 0
Night Detectives Detail 0 0 0
Night Sex Crimes Shift 0 0 0
Youth Crime Services 0 0 0
Totals 0 1 1




Rule 3.04 C
Responsibility To Serve The Public: Conduct & Behavior

Formal

Line

Totals

Homicide Unit
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Traffic Investigations Detail

Night Detectives Detail
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Youth Crime Services

Totals
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Rule 3.18 E
City Equipment / Property: Waste / Conversion
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Totals

Homicide Unit
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Youth Crime Services

Totals
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Rule 4.02
Alertness Required of Members
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Totals

Homicide Unit
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Traffic Investigations Detail
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Night Sex Crimes Shift

Youth Crime Services

Totals

ol B2 =2 =2 A A

(=) o) fen) feo]) fan) fan)

-S|

Rule 4.03
Requirement To Take Action
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Investigations Division — Group I: Major Crimes

Procedures

Procedure 402.03
Differential Police Response

Formal

Line

Totals

Homicide Unit

Sex Crimes Unit

Traffic Investigations Detail

Night Detectives Detail

Night Sex Crimes Shift

Youth Crime Services

Totals
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Procedure 501.01
Use of Force: Officer Responsibility
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Procedure 501.05
Use of Force: Application of Force
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Line

Totals

Homicide Unit

0

Sex Crimes Unit

Traffic Investigations Detail

Night Detectives Detail

Night Sex Crimes Shift

Youth Crime Services

Totals

=1 =2 = =2 A ]

(=] o) fen) fen)l fan) Fan)

= =2 A =




Procedure 601.06
Prisoners: Searching

Formal

Line

Totals

Homicide Unit

Sex Crimes Unit

Traffic Investigations Detail

Night Detectives Detail

Night Sex Crimes Shift

Youth Crime Services

Totals
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Procedure 917
Fiesta & Special Event Assignments
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Line

Totals

Homicide Unit
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Totals
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Inquiries

Inquiry

Totals

Homicide Unit

Sex Crimes Unit

Traffic Investigations Detail

Night Detectives Detail

Night Sex Crimes Shift

Youth Crime Services

Totals
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Investigations Division — Group I: Charts

Substations
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Investigations Division Analysis — Group II: Special

Investigations
Formal Cases and Line Complaints by Unit/Detail

Formal Line Totals
Forgery Detail 0 0 0
Crime Scene Unit 0 0 0
Robbery Unit 0 0 0
Vehicles Crimes Unit 0 0 0
YEARLY TOTALS 0 0 0

Investigations Division — Group Il: Special Investigations
Rules and Regulations

Rule 3.26

Treatment of Prisoners Formal Line

Totals

Forgery Detail

Crime Scene Unit

Robbery Unit

Vehicles Crimes Unit
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Investigations Division — Group Il: Special Investigations
Procedures

Rule 501.05

Use of Force: Application of Force Formal Line

Totals

Forgery Detail

Crime Scene Unit

Robbery Unit

Vehicles Crimes Unit
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Inquiries

Inquiry

Totals
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Investigations Division — Group II: Charts

Substations

Forgery Detail
Crime Scene Unit
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TERRORISM CRIMINAL INTELIGENCE
DIVISION

FORMAL CASES AND LINE COMPLAINTS

FOR THE YEAR 2010

The Terrorism Criminal Intelligence Division, commanded by a Deputy
Chief, has administrative responsiblity for the Fusion Intelligence Section
and the Covert Section.

The following charts, graphs and tables provide detailed information on
alleged violations of the San Antonio Police Department Procedures, Rules
and Regulations. Administrative Reviews are also listed. Only those
units/details that received a complaint/inquiry/administrative review case
are noted.



Terrorism Criminal Intelligence Division Analysis: Fusion/Intelligence
Section
Formal Cases and Line Complaints by Unit/Detail

Formal Line Totals
Communications Unit 0 0 0
Radio Systems Detail 0 0 0
Intelligence 0 0 0
Gang Unit 7 2 9
YEARLY TOTALS 7 2 9

Terrorism Criminal Intelligcence Division — Fusion/Intelligence Section
Rules and Regulations

Rule 3.04 .
Responsibility To Serve The Public Formal Line Totals
Communications Unit 0 0 0
Radio Systems Detail 0 0 0
Intelligence 0 0 0
Gang Unit 0 1 1
Totals 0 1 1
Rule 3.04 C .
Responsibility To Serve The Public: Conduct & Behavior Formal Line Totals
Communications Unit 0 0 0
Radio Systems Detail 0 0 0
Intelligence 0 0 0
Gang Unit 2 0 2
Totals 2 0 2

Terrorism Criminal Intelligcence Division — Fusion/Intelligence Section
Procedures

Procedure 501.05

Use of Force: Application of Force Formal Line Totals

Communications Unit 0 0

Radio Systems Detail

Intelligence

Gang Unit
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Procedure 601.06

Prisoners: Searching Formal Line Totals
Communications Unit 0 0 0
Radio Systems Detail 0 0 0
Intelligence 0 0 0
Gang Unit 0 1 1
Totals 0 1 1
Procedure 705 .

Officer Involved Shootings & Custodial Deaths Formal Line Totals
Communications Unit 0 0 0
Radio Systems Detail 0 0 0
Intelligence 0 0 0
Gang Unit 1 0 1
Totals 1 0 1




Inquiries

Inquiry

Totals

Communications Units
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Radio Systems Detail

Intelligence

Gang Unit
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Terrorism Criminal Intelligence Division — Fusion/Intelligence Section:

Charts
Substations Formal Line TOTALS
Communications Unit 0 0 0
Radio Systems Unit 0 0 0
Intelligence 0 0 0
Gang Unit 7 2 9
TOTALS 7 2 9
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Terrorism Criminal Intelligence Division Analysis: Covert Section
Formal Cases and Line Complaints by Unit/Detail

Formal Line Totals
Repeat Offenders Program 0 0 0
Narcotics 0 0 0
Vice 0 0 0
TRU 2 2 4
YEARLY TOTALS 2 2 4

Terrorism Criminal Intelligence Division — Covert Section
Rules and Regulations

Rule 4.16 .

Absence From Assignment Formal Line Totals
Repeat Offenders Program 0 0 0
Narcotics 0 1 1
Vice 0 0 0
Tactical Response Unit 0 0 0
Totals 0 1 1

Terrorism Criminal Intelligence Division — Covert Section

Procedures

Procedure 501.05 .

Use of Force: Application of Force Formal Line Totals
Repeat Offenders Program 0 0 0
Narcotics 0 0 0
Vice 0 0 0
Tactical Response Unit 2 1 3
Totals 2 1 3
Procedure 601.06 .

Prisoners: Searching Formal Line Totals
Repeat Offenders Program 0 0 0
Narcotics 0 0 0
Vice 0 0 0
Tactical Response Unit 0 1 1
Totals 0 1 1




Inquiries

Inquiry Totals
Repeat Offenders Program 0
Narcotics 0
Vice 0
Tactical Response Unit 0
Totals 0

Terrorism Criminal Intelligence Division — Covert Section: Charts

Substations Formal Line TOTALS
Repeat Offenders Program 0 0 0
Narcotics 0 0 0
Vice 0 0 0
Tactical Response Unit 2 2 4
TOTALS 2 2 4
2.5
2
1.5
B Formal
B Line
1
0.5
0 T
Repeat Narcotics Vice TRU
Offenders
Program




TACTICAL SUPPORT DIVISION

FORMAL CASES AND LINE COMPLAINTS

FOR THE YEAR 2010

The Tactical Support Division, commanded by a Deputy Chief, has
administrative responsibilities for sections that respond to critical incidents
and conducts traffic operations.

The following charts, graphs and tables provide detailed information on
alleged violations of the San Antonio Police Department’s Procedures,
Rules and Regulations. Administrative Reviews are also listed. Only those
detail and shifts that received a complaint/inquiry/administrative review
case are noted.



Traffic Operations Section Analysis
Formal Cases and Line Complaints by Detail/Shift

Formal Line Totals
Traffic Control — A SHIFT 2 2 4
Traffic Control — B SHIFT 1 2 3
Traffic Control — C SHIFT 2 11 13
Traffic Control — Motorcycle A 0 0 0
Traffic Control — Motorcycle B 0 0 0
Helicoptor Detail 1 0 1
YEARLY TOTALS 6 15 21
Traffic Operations Section
Rules and Regulations
Rule 3.04

Responsibility To Serve The Public Formal Line Totals
Traffic Control — A SHIFT 0 1 1
Traffic Control — B SHIFT 0 0 0
Traffic Control — C SHIFT 0 0 0
Traffic Control — Motorcycle A 0 0 0
Traffic Control — Motorcycle B 0 0 0
Helicoptor Detail 0 0 0
Totals 0 1 1
Rule 3.04 B .
Responsibility To Serve The Public: Courtesy Formal Line Totals
Traffic Control — A SHIFT 0 0 0
Traffic Control — B SHIFT 0 1 1
Traffic Control — C SHIFT 0 1 1
Traffic Control — Motorcycle A 0 0 0
Traffic Control — Motorcycle B 0 0 0
Helicoptor Detail 0 0 0
Totals 0 2 2
Rule 3.04 C .
Responsibility To Serve The Public: Conduct & Behavior Formal Line Totals
Traffic Control — A SHIFT 0 1 1
Traffic Control — B SHIFT 0 0 0
Traffic Control — C SHIFT 0 0 0
Traffic Control — Motorcycle A 0 0 0
Traffic Control — Motorcycle B 0 0 0
Helicoptor Detail 0 0 0
Totals 0 1 1




Rule 3.18 A

City Equipment / Property: Improper Negligent Handling

Formal

Line

Totals

Traffic Control — A SHIFT

0

Traffic Control — B SHIFT

Traffic Control — C SHIFT

Traffic Control — Motorcycle A

Traffic Control — Motorcycle B

Helicoptor Detail

Totals
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Rule 3.26
Treatment of Prisoners

Formal

Line

Totals

Traffic Control — A SHIFT

0

Traffic Control — B SHIFT

Traffic Control — C SHIFT

Traffic Control — Motorcycle A

Traffic Control — Motorcycle B

Helicoptor Detail

Totals
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Traffic Operations Section

Procedures

Procedure 310
Uniforms & Dress Code

Formal

Line

Totals

Traffic Control — A SHIFT

0

Traffic Control — B SHIFT

Traffic Control — C SHIFT

Traffic Control — Motorcycle A

Traffic Control — Motorcycle B

Helicoptor Detail

Totals
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Procedure 401

Offense/Incident/Supplemental Reports

Formal

Line

Totals

Traffic Control — A SHIFT

Traffic Control — B SHIFT

Traffic Control — C SHIFT

Traffic Control — Motorcycle A

Traffic Control — Motorcycle B

Helicoptor Detail

Totals
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Procedure 501.05
Use of Force: Application of Force

Formal

Line

Totals

Traffic Control — A SHIFT

Traffic Control — B SHIFT

Traffic Control — C SHIFT

Traffic Control — Motorcycle A

Traffic Control — Motorcycle B

Helicoptor Detail

Totals
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Procedure 501.09
Use Of Force: Report Responsibilities

Formal

Line

Totals

Traffic Control — A SHIFT

0

Traffic Control — B SHIFT

Traffic Control — C SHIFT

Traffic Control — Motorcycle A

Traffic Control — Motorcycle B

Helicoptor Detail

Totals
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Procedure 507
DWI Arrest Procedures

Formal

Line

Totals

Traffic Control — A SHIFT

Traffic Control — B SHIFT

Traffic Control — C SHIFT

Traffic Control — Motorcycle A

Traffic Control — Motorcycle B

Helicoptor Detail

Totals
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Procedure 601.06
Prisoners: Searching

Formal

Line

Totals

Traffic Control — A SHIFT

0

Traffic Control — B SHIFT

Traffic Control — C SHIFT

Traffic Control — Motorcycle A

Traffic Control — Motorcycle B

Helicoptor Detail

Totals

(=2 =2 E—2 2 1 — R ]

\S] fen) ew) Fan) | O] fan)

N Q|||




Procedure 604
Family Disturbances / Violence

Formal

Line

Totals

Traffic Control — A SHIFT

Traffic Control — B SHIFT

Traffic Control — C SHIFT

Traffic Control — Motorcycle A

Traffic Control — Motorcycle B

Helicoptor Detail

Totals
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Procedure 609
Emergency Vehicle Operations

Formal

Line

Totals

Traffic Control — A SHIFT

Traffic Control — B SHIFT

Traffic Control — C SHIFT

Traffic Control — Motorcycle A

Traffic Control — Motorcycle B

Helicoptor Detail

Totals
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Procedure 905
Off-Duty & Outside Employment

Formal

Line

Totals

Traffic Control — A SHIFT

0

0

Traffic Control — B SHIFT

Traffic Control — C SHIFT

Traffic Control — Motorcycle A

Traffic Control — Motorcycle B

Helicoptor Detail

Totals
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Inquiries

Inquiry

Totals

Traffic Control — A SHIFT

Traffic Control — B SHIFT

Traffic Control — C SHIFT

Traffic Control — Motorcycle A

Traffic Control — Motorcycle B

Helicoptor Detail

Totals
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Traffic Operations Section: Charts

Substations

Traffic Control — A SHIFT
Traffic Control — B SHIFT
Traffic Control — C SHIFT

Traffic Control — Motorcycle A
Traffic Control — Motorcycle B

Helicoptor Detail

TOTALS

Formal
2

1
2
0
0
1
6

Line
2

2
11

0
0
0

15

TOTALS

4
3

13
0
0
1

21

12

10

B Formal
BLine

Traffic Control - A Traffic Control - B Traffic Control - C Traffic Control -

SHIFT

SHIFT

SHIFT

Motorcycle A

Traffic Control -
Motorcycle B

Helicoptor Detail




Homeland Security Section Analysis

Formal Cases and Line Complaints by Detail/Shift

S.W.A.T. - A SHIFT
S.W.A.T. - B SHIFT
K9 Detail

Bomb Squad

Crisis Negotiators Detail
Special Operations Unit

YEARLY TOTALS

N OO0 O = —

Formal Line

0
1
0
0
0
0
1

Totals
1

W O O OO

Homeland Security Section

Rules and Regulations

Rule 4.04
Reporting For Duty

Formal

Line

Totals

S.W.A.T. - A SHIFT

0

S.W.A.T. - B SHIFT

K9 Detail

Bomb Squad

Crisis Negotiators Detail

Special Operations Unit

Totals
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Homeland Security Section

Rules and Regulations

Procedure 604
Family Disturbances / Violence

Formal

Line

Totals

S.W.A.T. — A SHIFT

S.W.A.T. — B SHIFT

K9 Detail

Bomb Squad

Crisis Negotiators Details

Special Operations Unit

Totals
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Procedure 705
Officer Involved Shootings & Custodial Deaths

Formal

Line

Totals

S.W.A.T. - A SHIFT

S.W.A.T. - B SHIFT

K9 Detail

Bomb Squad

Crisis Negotiators Details

Special Operations Unit

Totals
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Inquiries

Inquiry Totals
S.W.A.T. — A SHIFT 0
S.W.A.T. - B SHIFT 0
K-9 Detail 0
Bomb Squad 0
Crisis Negotiators Detail 0
Special Operations Unit 0
Totals 0
Homeland Security Division
Substations Formal Line TOTALS
S.W.A.T. - ASHIFT 1 0 1
S.W.A.T.- B SHIFT 1 1 2
K9 Detail 0 0 0
Bomb Squad 0 0 0
Crisis Negotiators Detail 0 0 0
Special Operations Unit 0 0 0
TOTALS 2 1 3
1.2
1 -
0.8 -
B Formal
0.6 - BLine
0.4 -
0.2 -
0 - ; ; ; ; ;
SWAT.-A S.W.AT.-B K9 Detail Bomb Squad Crisis Special

SHIFT SHIFT Negotiators Operations




SUPPORT SERVICES DIVISION

FORMAL CASES AND LINE COMPLAINTS

FOR THE YEAR 2010

The Support Services Division, commanded by a Deputy Chief, has the
administrative responsibilities for the sections that provide the
administrative, operational, and community support functions for the
department. The Support Services Division is also responsible for reporting
the Uniform Crime Report results and coordinating this effort with outside
agencies.

The following charts provide detailed information on alleged violations of
the San Antonio Police Department’s Procedures, Rules and Regulations.
Administrative Reviews are also listed. Only those sections, units, details, or
offices that received a complaint/inquiry/administrative review case are
noted.



Support Services Division Analysis

Formal Cases and Line Complaints

Human Resources

Records and Administration
Contract Administration
Property Room

Fleet Services Management
Facilities Administration

YEARLY TOTALS

Accounting and Personnel Office

Formal

S OO OO OO O

Li

5
o

S OO OO OO O

Totals
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Support Services Division

Procedures

Rule 3.26
Treatment of Prisoners

Formal

Line

Totals

Human Resources

0

Accounting and Personnel Office

Records and Administration

Contract Administration

Property Room

Fleet Services Management

Facilities Administration

Totals
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Support Services Division

Procedures

Procedure 501.05
Use of Force: Application of Force

Formal

Line

Totals

Human Resources

Accounting and Personnel Office

Records and Administration

Contract Administration

Property Room

Fleet Services Management

Facilities Administration

Totals
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Inquiries

Inquiry

Totals

Human Resources

0

Accounting and Personnel Office

Records and Administration

Contract Administration

Property Room

Fleet Services Management

Facilities Administration

Totals
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Support Services Division

Human Resources

Accounting and Personnel Office
Records and Administration
Contract Administration
Property Room

Fleet Services Management
Facilities Administration

TOTALS
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Substations Formal Line TOTALS
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S 0000000
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INTERNAL AFFAIRS UNIT

USE OF FORCE ANALYSIS

FOR THE YEAR 2010



Overview: The Internal Affairs Unit of the San Antonio Police Department is responsible for
maintaining and compiling statistical data for the Use of Force Reports. In the year 2009, a total
of 650 “Use of Force Reports” were filed with the Internal Affairs Unit. In the year 2010, there
were 694 “Use of Force Reports” filed with the Internal Affairs Unit, an increase of 7% from the
previous year. The two charts below illustrate and make a yearly comparison in the number of
“Use of Force Reports” submitted to Internal Affairs.

Yearly Comparisons within the last Five Years:

750
2006 from 2005 -8%
2007 from 2006 +23%
2008 from 2007 -1%
2009 from 2008 -21%
2010 from 2009 +7% 500 . . . . _
Total Use of Force Reports 694 2005 2006 2007 2008 2009 2010

OJan 1. 2005 to Dec. 31 2010

Injury Observed: The information and the chart below illustrate the number of observed suspect

injuries documented from January

1scthrough December 3152009,
and compared to the same time 6001 466
period in 2010. 5001
4001
According to the 2010 “Use of 300771 .,
Force Reports,” there were 140 200
suspects who were observed with 1001 17 11
o . 0 :
gg(;gjzl;}i g; OZOCIII;I();E?SI;)O %?lgrlen No Injury ~ Minor Injury ~ Gunshot Death
was a decrease in observed
gunshots of 8, and there was

a decrease of 5 in observed
Deaths to suspects when compared to 2009.

Type of Force(s) Used: The information and the chart below illustrate the type of force used by
officers documented from January 1scthrough December 315, 2009, and compared to the same
time period in 2010.

The officers’ use of the ASP
decreased 41%, ECD use

increased by 8%, and Bodily 7001
Force use increased by 2%. Use

9501

of OC Spray decreased 43%, 4501

Bean Bag use increased 200%, 2001

and firearm used decreased by _m

40% when compared with 2009. S0FSF  ECD  OC  Bodly | Bean Firearm’

Spra Force Bag
02009 2010




Suspects’ Ethnicity and Gender: The information and the charts below illustrate the changes in
suspects’ ethnicity and gender from January 1s:through December 315, 2010, and compared to the
same time period in 2009.

Suspects’ Ethnicity (Race): There 500;
was a 4% decrease of White (Anglo)
and an increase of 0% in Middle

Eastern suspects in 2010 as compared 2501

to 2009. There was a 6% increase of 106 95

Black (African-American) suspects, a 0

0% increase in Asian suspects in 2010 0! . E
Asian  Black Hispanic Middle White Unknown

compared to 2009. There was a 6% Eastern

increase of Hispanic suspects in 2010 02009 2010

compared to the year 2009.

Suspects’ Gender (Sex): Female 1000;
suspects increased 12% in 2010 when 7501
compared to 2009. Male suspects
increased 4% in 2010 when compared 5001
to 2009.
2501
0 Female

The following is a 2009-2010 comparison of the “Use of Force Reports”’ submitted
from January Ist:through December 315, of each year.

Central Patrol Section | 212 300-

East Patrol Section 102

North Patrol Section 50 2507

NW Patrol Section 71 2001

South Patrol Section 61 1501

West Patrol Section 150 100/

Investigations Division 10 50

Tactical Support 106 0- Central ~  East North NW South ~ West  Invest.  Tactical Traffic
Traffic Shifts 20 ~ Suppor

Total 694

This analysis does not purport to be a scientific study; however, it was designed to
provide the Chief of Police with the critical dimensions encompassing force as exercised
by officers throughout our Department.



Year End Analysis: There was a sight increase in the Use of Force incidents
by officers of this department from the previous year by 7%. This increase
can not be attributed to any one incident or change in the dynamic
restructuring of units within the department. What is notable is the decrease
of suspect injuries from the previous year by 183%. This decrease in
injuries can be attributed directly to officer training and the increased use of
non lethal weapons such as the (ECD) Electronic Controlled Device. Since
the department has implemented the Crisis Intervention training over 1000
officers have been trained to detect, assets, and help consumers in crisis.

The department is constantly reviewing the (ECD) program to comply with
the latest trends in deploying this device. The department had also field
tested a new collapsible baton (RCB) and has now made it available for
officers to use in the field once an 8 hour course is completed at the Training
Academy. This new non-lethal weapon has been met with positive feedback
from those using the devise. It is the department’s goal to keep all officers
and consumers safe and unharmed, but if the incident directs officers to use
force to complete the mission we want all our officers to have the best
equipment and training necessary to meet this need.

CHIEF’S ADVISORY ACTION BOARD



Chief’s Advisory Action Board

The following chart lists the alleged violations that were ruled on by the Chief’s Advisory
Action Board in 2010. It is significant to note that this list indicates the number of times a
Procedure, as well as a Rule and Regulation, was alleged to have been violated, not the
number of officers or cases/complaints.

Rules and Regulations

R&R 3.02 Truthfulness of Member 12
R&R 3.03 Obey Lawful Orders 8
R&R 3.04 Responsibility to Serve the Public

B. Courtesy 8

C. Conduct & Behavior 67

D. Duty to Identify 1

F. Neutrality 2
R&R 3.05 Physical Hygiene & Psychological Well Being

D. Chemical Dependence 1
R&R 3.06 Relationships With Co-Workers

A. Mutual Respect 3

B. Courtesy 3

C. Respect to Supervisory Officers 4

D. Supporting Fellow Members 3

F. Working Relationships 8
R&R 3.08 Unauthorized Release of Information

A. Progress of Investigation 2

B. Release of Public Statement 1
R&R 3.10 Current Address & Phone Number 3
R&R 3.11 Use of Intoxicants

B. Intoxication 9
R&R 3.17 Outside Employment

A. Permission Required 1

R&R 3.18 City Equipment / Property

C. Safe Operation of Vehicle

R&R 3.20 Notice of Sick Leave

2
E. Waste or Conversion 9
5
1

R&R 3.23 Rests On Activities While Sick, Inj, or On Limited Duty

R&R 3.25 Traffic Stops While Not In Uniform

A. Off Duty 1

R&R 3.26 Treatment of Prisoners 55

R&R 3.30 Consorting With People of Ill-Repute 1

R&R 4.01 Attentiveness to Duty

A. Non Emergency Actions

R&R 4.02 Alertness Required of Members

R&R 4.03 Requirement to Take Action

R&R 4.06 On-Duty Activities

R&R 4.07 Prompt Response to All Calls

NN =[N

R&R 4.09 Duty to Report Crimes

R&R 4.10 Duty to Report Incidents

E. Incidents Where The City May Be Liable

p—

R&R 4.12 Official Reports 1




